
Internet Therapy
Services

High quality on-line speech
and language therapy

What if I don’t speak English?
Where the client and or family do not speak English, we
are happy to locate interpreters to work alongside the
therapist.  

How does online therapy work?
Our therapist will book an appointment with you online,
usually for an hour to an hour an a half.

The client needs to consent to therapy by signing a copy
of our therapy terms and conditions. 

The client needs to use Skype to access the service,
therefore a Skype account should be set up prior to the
appointment.  

Skype accounts can be set up for free at the following
site; www.skype.com 

The client needs to provide the therapist with their Skype
account name, so that they can be added to the
therapists address book. 

At the end of a session, the appointment is invoiced and
the invoice should be settled by the client within 10 days.  

How much does it cost?  
Our online therapy service is charged at the same hourly
rate as any of our direct therapy. (Please refer to a copy of
our current therapy terms and conditions). 

You will however save money as the therapist’s traveling
expenses will no longer apply.
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• In order to discuss your therapy needs in more detail 
please contact us for a complimentary telephone 
consultation at your convenience.

• Or you can email info@integratedtreatments.co.uk

• Or use our confidential enquiry form on our website 
www.integratedtreatments.co.uk



I.T.S. Internet Therapy
Integrated Treatment Services has experience in delivering on
line speech and language therapy over the internet. We are
happy to support clients and their families across the UK and
from abroad.

Who can benefit from online therapy?
We have a number of enquiries from clients within the UK and
abroad who are looking for advice and an informal assessment
from the comfort and security of their own home.  

Often it is not possible to locate a therapist within your area or
within your Country and therefore online therapy might help to
provide peace of mind, where otherwise therapy would not be
available to the client.  

We find this therapy works well for:

Adults who are able to sit in front on a computer or laptop and
answer questions about their needs. Equally adults can ensure
that a carer/partner is present to help answer any questions. 

We are often contacted by adults and their families/carers
due to an adult experiencing; 

• An acquired disorder - Stroke and Head Injury 
• A progressive disease e.g. Motor Neurone Disease 
• A head injury or acute accident - affecting communication 
• Longer term communication difficulties, continuing from 

childhood e.g Cerebral Palsy 
• Ongoing Augmentative and Alternative Communication 

aid needs 

We find this therapy works well for:

Children who are able to be observed by the therapist through
the web cam. We would also engage in asking parents questions
about their child’s development.  

We often find that children are excited to be able to see the
therapist via the computer and some children will readily sit and
respond to therapy materials that the therapist shows them. 

Equally, those children that are either too young or a little timid of
the computer can be observed by the therapist through the
webcam interacting normally within their own home.

Essentially we aim to coach and guide parents on the 
following areas;

• Attention and listening skills
• Behaviour management boundaries 
• Language development ideas
• Speech sound clarity 
• Developing good oro – motor skills
• Signing support 
• Sentence building 
• Social communication strategies 
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Our therapists are also happy to discuss the following
diagnosis and offer guidance on therapy approaches and
services available to your child;

• Developmental delay 
• Global delay 
• Autistic Spectrum Disorder (ASD) 
• Specific speech sound delay/disorder 
• Specific language delay/disorder 
• Cerebral Palsy 
• Down Syndrome 
• Augmentative and Alternative Communication 

Users (AAC) 
• Attention Deficit and Hyperactivity Disorder 
• Physical disabilities 
• Learning disabilities 
• Literacy difficulties and dyslexia 
• Social communication difficulties 
• Eating and drinking difficulties 
• Behavioural difficulties 

“Internet therapy support was a life line
for me following my stroke. I had
consistent contact with a speech and
language therapist, guiding me through
my rehabilitation - my communication is
so much more effective now”
John - Stratford

“The internet assessment was fantastic to us
and our little boy. Sarah observed him over
the webcam quite happily and supported us
with therapy ideas. James has now caught
up with his age group and we are delighted
with his progress”
Maria, Middlesex


